
THE ONLY COMPLETE BILLING & PAYMENT SOLUTION 

Engage tenants and homeowners with relevant print & electronic messaging using self-service 
tools to create custom content.

Overview
Personalize and manage communications 
with intuitive tools to deliver bills & 
important messages with ClickPay 
Billing. ClickPay Billing empowers 
Property Managers to send print and 
electronic statements through a self-
service platform. Access omni-channel 
distribution capabilities – email, SMS/
text, IVR – ensures messages are read. 
Strengthened by Text to Pay capabilities, 
ClickPay Billing drives timely electronic 
payments & community engagement.

Leverage the valuable real estate of billing 
statements to customize messaging and  
interact with community members.
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Send Personalized Communications 
with ClickPay Billing

Benefits Features
Document Composition

Bill Consolidation

Secure File Uploads

Select template for standardized billing

Access custom web portal for bill & 
communications management

Set Automated notifications

Approve bill proofs online

Enable Text to Pay functionality

Web Proofing

Reporting

ClickPay Billing Offers:

Bill & Coupon Printing
Choose frequency & format for 

printing bills on one of a number of 
templates and proof right on screen. 

e-Bill Presentment
Conveniently allow tenants and 

homeowners to view line-time details 
and create content to highlight the 

benefits of paying electronically. 

Resident Notifications
Independently schedule and manage 

content to let tenants and homeowners 
know that bills are ready or of 
community announcements. 


