“ CIiCkPaM THE ONLY COMPLETE BILLING & PAYMENT SOLUTION

Board Communications

Gain Board Member confidence and championship with customized change management
communications to share of the community’s migration to collecting payments through ClickPay.

Overview

__ Changes are coming soon!

In addition to resident communications, ClickPay
can assist in creating Board-specific notices aimed R
at educating your community’s Board Members of

FirstService
RESIDEMNTIAL
the upcoming payment process changes. Dedicated

communication to your Board Members will develop a
comprehensive understanding of the new way resident
will pay expenses via all payment methods. Further,
the notices will instill Board Member confidence in the Dear Board Member,
benefits that ClickPay will bring to their community,

resulting in a higher adoption of electronic payments
and more streamlined receivables.

Important Payment Changes Coming Soon

One of the ways First5Service Residential makes a difference for the
communities we serve is by continually looking for ways we can
enhance the services we offer. We are pleased to announce that we
have selected ClickPay as the new online payment processor for

your association beginning February 20, 2018. With industry-leading
, .
What's Included:

expertise and best-in-class

s service, we are confident this new
provider will improve customer service, facilitate more timely

e Custom-Branded Board Member Notices payments to associations, and streamline the way homeowners

e Details regarding the migration to ClickPay

manage and submit their assessment payments.

ClickPay's fully customizable and intuitive online platform for
managing and accepting all forms of electronic payments (e-check
[ACH), credit and debit card) will be replacing our existing online
payment provider, Paylease, as well as FirstService Residential's
cuerant autamatie ACH Dicract Dakit aeaoeams O lielDag
) ClickPay collaborates with management to create

detailed Board communications about the upcoming
payment changes.
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WWW.CLICKPAY.COM | SALES@CLICKPAY.COM | 1.866.528.6535



