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Gain Board Member confidence and championship with customized change management 
communications to share of the community’s migration to collecting payments through ClickPay.

Board Communications

Overview
In addition to resident communications, ClickPay 
can assist in creating Board-specific notices aimed 
at educating your community’s Board Members of 
the upcoming payment process changes. Dedicated 
communication to your Board Members will develop a 
comprehensive understanding of the new way resident 
will pay expenses via all payment methods. Further, 
the notices will instill Board Member confidence in the 
benefits that ClickPay will bring to their community, 
resulting in a higher adoption of electronic payments 
and more streamlined receivables.

What’s Included:
• Custom-Branded Board Member Notices
• Details regarding the migration to ClickPay

ClickPay collaborates with management to create 
detailed Board communications about the upcoming 
payment changes.


