N ClickPay

TOTAL ACCOUNTS RECEIVABLE AUTOMATION
FOR THE

REAL ESTATE INDUSTRY




ClickPay Billing

Engage residents with custom print & electronic

messaging via omni-channel distribution.

Bill & Coupon Printing

Choose frequency & format for printing bills
on a number of templates and proof

right on the screen.

e-Bill Presentment
Conveniently allow residents to view line-item
details and then seamlessly pay charges.

@ Resident Notifications
Independently schedule and manage content,

such as emergency notifications or
maintenance work.

Custom Messaging on Bills

Cd
@ N Create content to share community announcements

or highlight the benefit of paying electronically
directly on the bill.

Connect billing and payments by texting residents

Custom SMS Messaging

when e-Bills are ready and then enable them to pay

from any mobile device.

ClickPay Payments

The industry’s leading payments platform is feature

rich and allows clients to be 100% paperless.
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Electronic Payments

Custom-branded online & mobile payment portals
allow residents to securely & conveniently pay
electronically via ACH, credit & debit cards.

Bank Bill Pay
Payments initiated through a resident’s own bank website
are swept electronically instead of the bank mailing a

paper check and staff manually posting payments.

Lockbox & Check Scanning
The only lockbox & check scanning designed expressly
for the complexities of Real Estate, reducing the

resources expended with paper check processing.

Phone Payments
An automated telephone service allows residents to
submit payments, check balances, add payment

methods, and manage their profile.

Walk-in Payments

Convert cash to ACH when residents present
coupons with cash at one of over 35K locations.
Payments fund and post to the ledger the next day.



Resident Call Center

Eliminate the burden of researching payments with
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Expert Services
Beyond Expectations.

ClickPay'’s bilingual U.S.-based resident call center.

ClickPay is the only complete platform for Industry’s Highest Electronic Adoption

all resident billing and payments, founded Convert paper checks into electronic payments with
on premier service. a team of dedicated adoption specialists.
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“Our inbound service call volume dropped
by 65% when ClickPay partnered with us &
inserted a layer of resident support that we
could not provide alone. ”

Seamless Receivables Technology
Consolidate all payments, including paper checks,
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—A. Mahon into one process for simplified payment services.

White-Glove Client Services

White-glove personalized service for clients to help
streamline receivables.



One Platform.
All of Your Payments Integrated.

Collect 100% of Resident Payments Paperlessly

Complete

Collections Dashboard
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Finally, a singular view for NORTHPEAK \1 CIICkPaM

100% of payments with

real_ﬁme transaction data DASHBOARD MANAGEMENT FINANCIAL REPORTS

Dashboard

‘ NorthPeak Property Management

‘ 123 East Owners Corp.

Payments by Type

® ACH-56%
® Credit/Debit Cards - 5%

@ Bank Bill Pay - 10%
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@ Paper Checks - 27%

@® Walk-in Payments - 2%

Recent Payments

Credit/Debit Bank Bill Pay
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ClickPay. Payments

Simplified Bank Reconciliation
Seamless connections between
Property Managers’ systems &
banks allow for account
information & balances to

always remain synchronized.

Lockbox Consolidation
Eliminate time-intensive and
manual tasks managing multiple
lockboxes. ClickPay consolidates
all paper payments and servicing
so you can grow profitably.

Accelerated Cash Flow
ClickPay's proprietary
capabilities enable next day
funding - even from payments
originated from residents’
online banking portals.

visit www.clickpay.com/getstarted
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Seamless Integrations

ClickPay Works with
All Accounting Systems
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ﬂSg(sitb?lri:y Whether embedding secure payment solutions
into your software or leveraging ClickPay’s
25+ 10,000"' technology for customized solutions, ClickPay’s

Seamless Configuration

intearan. s APls enhance the payment experience.

To implement ClickPay, you don’t need to change
your bank, your existing software, or your people.
We only change your inefficient processes!

Visit www.clickpay.com/integration

100,000+ 5,000,000

Recurring Data points
API Calls exchanged per day
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Corporate Office West Coast Office East Coast Office
411 Hackensack Ave. 111 N Sepulveda Blvd. 45 W 34th St.
Hackensack, NJ 07601 Manhattan Beach, CA 90266 New York, NY 10001

Get started by visiting www.clickpay.com/getstarted
1.866.528.6535 | sales@clickpay.com | www.clickpay.com
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